
Resource Directory on Anti-Trafficking Activities 
in Hyderabad 

 
 
 
 
 
 
 
 
 
 

Supported by: 
 
 

Department of Women & Child Welfare  International Organization for Migration 
Hyderabad.      207, Saeed Plaza, 
       Lakdikapul, Hyderabad.  
 
 
 
 

Compiled by: 
 

HELP 
2nd lane, Sujatha Nagar 
Lawyerpet Extension, 

Ongole. 
 
 
 
 
 
 
 
 
 



CONTENTS 
   

   
1. Foreword  
2. Preface  
3. Acknowledgements  
4. Introduction  
5. Services at a Glance  
6. Help-lines  
7. Short Stay Homes  
8. Government Departments  
9. Non-Governmental Organizations (NGOs)  
10. List of Donor Agencies  
11. List of High Risk Areas in Hyderabad and 

Secunderabad 
 

12. List of Police Stations   
13. Protocols to Combat Trafficking   
14. References  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



FOREWORD 
 
 

The Resource Directory on agencies working on anti-trafficking in Hyderabad district is an 
interesting and useful document which will serve as a guide in selecting the right approach and 
direction to be followed in order to combat trafficking in persons. 
 
The Resource Directory has been compiled using scientific and systematic methods and contains 
comprehensive information on the various agencies working on anti-trafficking in Hyderabad along 
with a glimpse of the services / facilities available with each of them. While the state and the civil 
society have commendably taken up the challenges of combating human trafficking and restoring 
the dignity of the victims of trafficking, there is an urgent need to elaborate the measures to be 
adopted, upgrade the work, disseminate the lessons learnt and mainstream the good practices.  The 
latter section of the Resource Directory lists the protocols that should be adhered to during the 
processes of rescue, repatriation, rehabilitation and reintegration of victims of trafficking. They also 
encompass topics relevant to victim protection, involvement of NGOs and shelter homes 
 
The Resource Directory highlights priority areas for immediate action and attention. According to 
statistical information, on an average 7 lacs to 2 million people are trafficked in the world annually 
and it is reckoned that the yearly profit from the trade in human trafficking is a whopping 7 billion 
dollars. In India, approximately 2.3 million women and girl children are engaged in prostitution (a 
quarter of whom are minors) and there are over 1200 red light areas spread all over the country 
(National Commission for Women, India 1996). 
 
To defeat any problem, the right approach is to enter the fighting arena fully equipped with correct 
data and complete information. This fact was recognized by the Hyderabad District Administration 
authorities and hence we took the initiative to commission the Resource Directory taking into 
confidence various stake-holders like the department of Women & Child Welfare, police and 
judiciary, NGOs , INGOs , social work institutions, etc. The Hyderabad District Administration is 
willing to extend all possible assistance for rehabilitation of the victims of trafficking. 
 
This directory will definitely prove to be a guideline for those aspiring to initiate any counter-
trafficking measure for the welfare of those affected by the inhuman practice of human trafficking. 
 
 
Mr. R. V. Chandravadan, IAS 
Collector, Hyderabad District 
 

   
 
 
 
 
 
 



PREFACE 
 
 

Trafficking in human beings, especially in women, girls and children has become a matter of serious 
concern. Increasingly larger number of women and children are getting exposed to unprecedented 
vulnerabilities consequent upon various disintegrating and uprooting phenomena. Commercial 
exploitation of this vulnerability has become a massive organized crime and a multimillion dollar 
business. 
 
Trafficking for commercial sexual exploitation of women and children is a multi-dimensional 
problem especially with regard to its causes. While socio-economic factors play a major role in this 
process of victimization, cultural, political and religious factors too are important elements of this 
problem. India is a source, destination and transit for trafficking for commercial sexual exploitation. 
Nearly 5-7% of the trafficking that happens in India is cross-border. Large number of girls from 
Nepal, Pakistan, and Bangladesh are trafficked to different red light areas of India. But majority of 
the trafficking is inter-state. 
 
Addressing the issue of trafficking necessitates a multi-pronged approach. At one end is the 
challenge of prevention. On the other, the situation of victims of trafficking is a matter of deep 
concern. These young women and children are subjected to physical, sexual and mental torture for 
years in brothels which are unhygienic and unsafe. Coupled with this trauma is the danger of 
contracting sexually transmitted infections and in many cases HIV infection. The social reality of 
stigma and ostracism furthers the isolation of these victims. The issue of law enforcement and 
judicial recourses continues to be a grey area. It is indeed ironic that very few traffickers are 
convicted; on the other hand the victims have been victimized further in the name of law 
enforcement. 
 
The situation of trafficked victims, children in particular, needs special attention. Children who are 
trafficked and subjected to sexual violence go through irreversible psychological damage and are 
vulnerable to be infected by a range of sexually transmitted diseases. Most often the issue of 
reintegration with the family becomes a distant reality as families are reluctant to accept 
responsibility for the child’s upbringing fearing negative societal impact or many a times, it is 
difficult to reunite the child with the family as they might be the traffickers themselves. This aspect 
combined with HIV/AIDS completes the cycle of rejection. Therefore there is a need for 
institutional care as a primary means of protection of the child. Over a period of time with adequate 
mental health intervention and economic empowerment, the child as a young adult could be 
prepared for reintegration. 
 
To effectively address any social problem one of the main requisites is to understand the extent and 
magnitude of the problem, identify the contributing factors, map the source and the destination 
points and understand the pull and push factors. Human trafficking for the purposes of commercial 
sexual exploitation perhaps is one of the most complicated problems as it is an organized crime 
combined with many socio-economic factors. To address this multi-dimensional issue it is 
imperative to understand all aspects of the problem and thereby design a plan of action for effective 
intervention. While the problem has grown at an alarming pace, it is noteworthy that the response of 
the civil society has been no less remarkable either. The state agencies are also making efforts to rise 
to the occasion. Now, when social intervention to combat trafficking and to ensure adequate care 



for the victims is in its infancy, this Resource Directory meets a crucial need of the hour. The 
Resource Directory is conceived to put all facets of the problems on record so that it becomes easier 
and convenient for any interventionist to design a strategy for taking up anti-trafficking measures. 
 
 
International Organization for Migration (IOM) 
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INTRODUCTION 
 
 

The international community has passed several conventions to combat trafficking. The efforts by 
many nations are taking shape in the form of legislative, executive, judicial and through social action. 
There are different definitions of the term trafficking. India follows the definition of the term given 
under Article 3, paragraph (a) of the Protocol to Prevent, Suppress and Punish Trafficking in 
Persons especially Women and Children which supplements the UN’s Convention against 
Transnational Organized Crime: 
 
“The recruitment, transportation, transfer, harboring or receipt of persons, by means of 
threat or use of force or other forms of coercion, of abduction, of fraud, of deception, of 
abuse, of power or of a position of vulnerability or of  the giving and the receiving of 
payments or benefits to achieve the consent of a person having control over another person 
for the purpose of exploitation. Exploitation shall include, at a minimum, the exploitation of 
the prostitution of others or other forms of sexual exploitation, forced labor or services, 
slavery or practices similar to slavery, servitude or the removal of organs.” 

 
 

METHODOLOGY   
 
A mix of data collection tools was used for gathering valuable information for this Resource 
Directory namely questionnaires, unstructured interviews, participatory methods for mapping of 
various problem areas as well as the phenomenon of networking. The sources of data collection 
include a wide spectrum of individuals, representatives of civil society organizations, state agencies, 
as well as a variety of sources of secondary data. 
 
 

OBJECTIVES 
 

1. Mapping of different areas within Hyderabad district that will indicate the geographical 
area, numbers of young girls/women in prostitution and the high risk locations 

2. Framing protocols for effective rescue of victims, both for police officials and for civil 
society partners 

3. Listing the present anti-trafficking interventions in Hyderabad with classifications in 
terms of kind of intervention and capacity of the organization including the shelter 
homes willing to house trafficked victims 

4. Listing of police stations with the contact details of police officials  
 
 

USERS 
 
The Resource Directory is prepared to serve as a handy tool for the individuals and organizations 
involved in combating trafficking. Apart from the parties directly involved in counter-trafficking 
activities, the Resource Directory contains information that can be effectively used by anyone 
wanting to know more about the anti-trafficking measures in Hyderabad.  



OBSERVATIONS 
 
The various anti-trafficking interventions existing in the city include rescue, repatriation and 
rehabilitation. The local police is the major functionary in rescue operations. After the raid the 
victims are sent to shelter homes through help-lines and intimation to the NGOs. Majority of the 
rescue and rehabilitation activities are focused on women.  
 
The existing protocols pertaining to rescue, repatriation and rehabilitation activities are being 
implemented, however a few gaps exist such as limited involvement of NGOs or social workers in 
rescue operations, lack of follow-up measures after repatriation and rehabilitation assistance, etc. 
The purpose of the directory restricts critical review of the existent protocols; however a few 
additional protocols have been proposed to complement the existing set and thereby ensure 
effective implementation of counter-trafficking measures. 
 
 

THE STUDY TEAM  
 
The study team was headed by Ms. Madhavi Latha, Director, P.G. Studies, R. M. College of Social 
Work and Research Centre and comprised of Mr. D. Rajaiah, Mr. S. Venakteswar and Ms. Rebecca 
Joyce, who were the field investigators for the study.  

 
  
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



SERVICES AT A GLANCE 
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Ankuram 
Women and Child 
Development Society 

- �  �  �  - �  �  - �  �  

Bapu’s National 
Education 
Development Society 

- - �  - - - - - �  - 

Bhavani Mahila 
Mandali 

- - �  - - - - - - - 

Chetana  �  - �  - - - - - - - 

Children Home - - �  - - - - - - �  

Mahila Dakshata 
Samithi 

�  - �  - - - - - - - 

Shanti Nilayam - - �  �  �  
 

- - - - - 

A.P. Mahila 
Cooperative Society 

- - �  - - - - - - - 

Prajwala - �  �  �  - �  �  �  �  - 

Confederation of 
Voluntary Association 

�  �  �  - - - - - - - 

Mahita - �  - - - - - - - �  

Divya Disha �  �  - - - - - - - �  

Hyderabad Zilla 
Mahila Mandalula 
Samkhya 

�  - �  �  - - - - - �  

 
 
 
 
 
 
 
 
 



 
SERVICES  

 
 
ORGANIZATION 

S
h
o
rt
 s
ta
y 

H
o
m
es
 

H
o
m
e 
fo
r 

ag
ed
 

H
o
m
e 
fo
r 

H
IV

 +
ve
 

H
IV

/
A
ID

S
 

C
o
n
tr
o
l 

R
es
cu
e 

R
eh
ab
ili
ta
ti
o
n
 

R
ep
at
ri
at
io
n
 

R
es
ea
rc
h
  

C
ap
ac
it
y 

b
u
ild

in
g 

V
o
ca
ti
o
n
al
 

tr
ai
n
in
g 

Ankuram 
Women and Child 
Development Society 

�  - - - �  �  �  �  �  �  

Bapu’s National 
Education 
Development Society 

�  - - �  - - - - - - 

Bhavani Mahila 
Mandali 

�  - - - - - - - - - 

Chetana �  �  - - - - - - - �  

Children Home �           

Mahila Dakshata 
Samithi 

�  - - - - - - - - - 

President Family 
Counselling Centre 

�  - - - - - �  - �  �  

Shanti Nilayam �  - - - -  - - - - 

A.P. Mahila 
Cooperative Society 

�  - - - - - - - - �  

Prajwala �  - �  �  �  �  �  �  �  �  
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Hyderabad Zilla 
Mahila Mandalula 
Samkhya 

�  �  - - - �  - - - �  

 
 
 
 
 
 
 
 
 



HELP-LINES 
 

 
The following organizations provide Help-line services for women and child victims of exploitation 
and trafficking: 
 
NAME OF THE 
ORGANIZATION 

SERVICE HELP LINE 

Chetna Short Stay Home Women Help-line 040-23045774, 23701414, 
235754376 

Mahila Dakshitha Samithi Women Help-line 040-27705327 
10922 

Confederation of Voluntary 
Association 

Child-line 1098 

Divya Disha Child-line 1098 
Bhumika Help-line Child-line 1800 425 2908 
President Family Counseling 
Centre 

Women Help-line 040-27030360 

Hyderabad Zilla Mahila 
Manadalula Samkhya 

Women Help-line 10921 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SHORT STAY HOMES 
 
 

 
 
 
 
 
 
 
 
 
 
 

Name ASTHA NIVAS 
  
  
Address Beside Petrol Bunk,  

Near MMTS Railway Station,  
Falaknuma,  
Hyderabad 

  
  
Contact Organization PRAJWALA 
  
  
Address 20-4-34.III Floor, 

Behind Charminar Bus Stand, 
Hyderabad - 500 002. 
+91 40 24510290/66704048 
sunitha2002@yahoo.com 
www.prajwalaindia.com 

  
  
Contact Person Dr. Sunita Krishnan 
  
  
Services Advocacy, Lobbying, Crisis Counseling Centres 

in police stations, Vocational Guidance and Self 
Employment, Home for  HIV Positive children,       
Residential school, Drop-in centres,                                            
Transition schools, Stay Home, Films and 
Publication 

  
  
Staff Qualified, trained and bare-foot counselors 



 

 
 
 
 
 
 
 
 
 
 
 
 

Name BAPU’S SHORT STAY HOME 
  
  
Address H.No.1-2-606/80-86,  

LIC Colony,  
Beside Indira Park,  
Gandhi Nagar,  
Secunderabad. 
+91 40 27637545 

  
  
Contact Organization Bapu’s National Education Development 

Council 
  
  
Address H.No. 3—6-492,101, 

Ravikiran Apartments,  
Street No.6, 
Himayat Nagar,  
Hyderabad.  
+91 40 27637545/9849161302/9440668808 
sreejai@gmail.com 

  
  
Contact Person Ms. Sri Lakshmi 
  
  
Services Information Dissemination, Capacity building, 

Health &Nutrition, Natural Resource 
Management, HIV/AIDS Control, Child Labor 
Protection, Disaster Management 

  
  
Staff Qualified and trained counselor 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Name BHAVANI SHELTER HOME 
  
  
Address H.NO.-6-6-37/3/A,  

Kavadiguda,  
Behind Petrol Bunk,  
Secunderabad. 
+91 40 27542642 

  
  
Contact Organization Bhavani Mahila Mandali 
  
  
Address H.NO.-6-6-37/3/A,  

Kavadiguda,  
Behind Petrol Bunk,  
Secunderabad. 
+91 40 27542642/9391375521 

  
  
Contact Person Ms. Manthri Kalavathi 
  
  
Services Short Stay Home 
  
  
Staff Qualified and trained counselor 



 
 
 
 
 
 
 
 
 
 
 
 

Name CHETANA SHORT STAY HOME 
  
  
Address Survey No. -28,  

HUDA Colony,  
Mayuri Nagar,  
Miyapur, 
Dist. Ranga Reddy. 
+91 40 23045774/23701413/235754376 

  
  
Contact Organization Chetana Short Stay Home 
  
  
Address Survey No. -28,  

HUDA Colony,  
Mayuri Nagar,  
Miyapur, 
Dist. Ranga Reddy. 
+91 40 23045774/23701413/235754376 

  
  
Contact Person Ms. Bharathi 
  
  
Services Women’s help-line, Vocational Training, Old 

Age Home 
  
  
Staff Trained counselor 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

Name CHILDREN HOME FOR GIRLS 
  
  
Address Nimboli Adda,  

Chaderghat,  
Hyderabad 

  
  
Contact Organization Juvenile Correctional Services and Welfare of 

Street  Children 
  
  
Address Manoranjan Complex,  

Ist Floor, Block M5,  
MJ Road,  
Nampally,  
Hyderabad. 

  
  
Contact Person Ms. Vanaja 
  
  
Services Short Stay Home, Medical Care, Education, 

Repatriation  
  
  
Staff Qualified and trained counselors 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

Name MAHILA DAKSHATHA SAMITHI 
  
  
Address MCH Community Hall,  

Rezimental Bazaar,  
Secunderabad. 
+91 40 27705327 

  
  
Contact Organization Mahila Dakshatha Samithi 
  
  
Address Plot No.21,  

NSC Employees Society,  
Yellareddyguda,  
Hyderabad. 
+91 40 23732366 

  
  
Contact Person Ms. Kranthi 
  
  
Services Family Counseling, Women’s Help-line, Short 

Stay Homes 
  
  
Staff Trained counselor 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

Name FAMILY COUNSELING CENTRE 
SHORT STAY HOME 

  
  
Address Venakat Reddy Nagar, 

Ramanthapur,  
Hyderabad. 

  
  
Contact Organization President Family Counseling Centre 
  
  
Address Beside Kallu Compound,  

R.T.C. Colony Road,  
Ramanthapur,  
Hyderabad. 
+91 40 30983011 

  
  
Contact Person Mr. Reddy 
  
  
Services Vocational Training, Counseling, Repatriation, 

Family Counseling 
  
  
Staff Qualified and Trained Counselors 



 
 
 
 
 
 
 
 
 
 
 
 

Name SANKALPAM- ADAPILLALA APNAGHAR 
  
  
Address Bogaram(V),  

Kesara Mandal,  
Dist. Ranga Reddy. 

  
  
Contact Organization Ankuram Women & Child Development Society 
  
  
Address Ankuram 

House No.12-13-291,  
St. No.-9, Lane No.-2, 
Tarnaka,  
Secunderabad – 500 017. 
+91 40 27017446/7   

  
  
Contact Person Ms. Sumitra 
  
  
Services Short Stay Homes, Child Rights, Non-Formal 

Education Centres & Plays Schools, Thrift and 
credit groups, Adolescent girl’s forums, 
Networking, Counseling, Repatriation, Self-
employment, Campaigning, Lobbying, Advocacy 

  
  
Staff Trained counselors  



 
 
 
 
 
 
 
 
 
 
 
 

Name SHANTI NILAYAM SHORT STAY 
HOME 

  
  
Address House No.10-4-771/82/c/4/A,  

Ahmad Nagar Colony,  
Near Rock Church,  
Masab Tank,  
Hyderabad. 
+91 40 23395652/23390566 

  
  
Contact Organization Shanti Nilayam Short Stay Home 
  
  
Address House No.10-4-771/82/c/4/A,  

Ahmad Nagar Colony,  
Near Rock Church,  
Masab Tank,  
Hyderabad. 
+91 40 23395652/23390566 

  
  
Contact Person Ms. Jamuna 
  
  
Services Short Stay Home, Jagruthi de-addiction centres, 

Family Counseling Centre 
  
  
Staff Qualified  counselor 



 
 
 
 
 
 
 
 
 
 
 
 
 

Name SWADHAR SHELTER HOME 
  
  
Address H.No. 8-3-229/24,  

Taher Milla Colony,  
Beside St. Mary College,  
Yousufguda Check Post,  
Hyderabad. 
+91 40 6659434 

  
  
Contact Organization Mahila Dakshata Samithi 
  
  
Address Plot No. 21,  

NSC Employees Society,  
Yellareddyguda,  
Hyderabad. 
+91 40 23732366 

  
  
Contact Person Ms. Nirmala 
  
  
Services Family Counseling, Women’s Help-line, Short 

Stay Home 
  
  
Staff Qualified and trained Counselor 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

Name SWADHAR SHELTER HOME 
  
  
Address Pragathi Nagar,  

Ramanthapur,  
Hyderabad. 
+91 40 66642192 

  
  
Contact Organization President Family Counseling Centre 
  
  
Address Beside Kallu Compound, 

R.T.C. Colony Road,  
Ramanthapur,  
Hyderabad. 
+91 40 30983011 

  
  
Contact Person Mr. Reddy 
  
  
Services Vocational Training, Counseling, Repatriation, 

Family Counseling 
  
  
Staff Qualified and trained counselors 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

Name TELUGU BALA  MAHILA PRAGATHI 
PRANGANAM 

  
  
Address Allwin Colony,  

Kukkatpally,  
Hyderabad. 
+91 40 23160620 

  
  
Contact Organization A.P. Mahila Cooperative Economic Society 
  
  
Address 8-3-222, 

Backside Saradhi Studios,  
Ameerpet,  
Hyderabad. 
+91 40 23735435/23732597 

  
  
Contact Person Ms. Vasantha Devi 
  
  
Services Vocational training, Short Stay Home 
  
  
Staff Untrained counselors 



 
 
 
 
 
 
 
 
 

Name SHORT STAY HOME 
  
  
Address Hyderabad Zilla Mahila Mandalula Samkhya,  

Flat No.409,  
Satya Sai Apartments,  
Srinivasa Nagar(East),  
Ameerpet,  
Hyderabad. 
+91 40 23754367/23701413 

  
  
Contact Organization Hyderabad Zilla Mahila Mandalula Samkhya 
  
  
Address Hyderabad Zilla Mahila Mandalula Samkhya,  

Flat No.409,  
Satya Sai Apartments,  
Srinivasa Nagar(East),  
Ameerpet,  
Hyderabad. 
+9140 23754367/23701413 

  
  
Contact Person Ms. Bharathi Raja Rao 
  
  
Services Vocational Training, Short Stay Home, Family 

Counseling, Education 
  
  
Staff Trained counselors 



GOVERNMENT DEPARTMENTS 
 

 

Juvenile Correctional Services and Welfare of Street Children 
Manoranjan Complex, 
Ist Floor, Block M5, 
M.J. Road, Nampally, 
Hyderabad. 
 
 
 
Department of Women and Child Welfare  
8-3-222,  
Behind Saradhi Studios, 
Vengal Rao Nagar,  
Hyderabad. 
 
 
 
Department of Women and Child Welfare (Hyderabad District) 
Collectorate Campus, 
Nampally, 
Hyderabad. 
 
 
 
Andhra Pradesh State Advisory Board 
Gaganvihar Complex, 
Nampally, 
Hyderabad. 
 
 
 
Commissionerate of Police  
Lakdikapul, 
Hyderabad 

 
 
 
 
 
 
 



NON-GOVERNMENTAL ORGANIZATIONS  
 
 

Name CONFEDERATION OF VOLUNTARY 
ASSOCIATION 

Address 2-4-10, Bus Stand, 
Charminar,  
Hyderabad-500 002. 
info@covanetwork.org 

Contact Person Mr. Mazar Hasan 
Services Children’s  Programmes and Youth Track, 

Social and Economical Empowerment of 
Women, Community Rights, Networks, 
Research 

  

 

 
Name DIVYA DISHA 
Address H. No. 9-1-103/A 

Tatachor Compound, 
Secunderabad - 500 025. 
+91 40 27700113/66209788/9848186982 
DivyaDisha @usa.net 

Contact Person Mr. Philips 
Services Street Children Project, Rehabilitation Home, 

Child Rights Campaign, Motivation Centers 
for Domestic Child Workers, Child Line, 
Primary Education in Slums 

 

 

   

Name HYDERABAD ZILLA MAHILA 
MANDALILA SAMAKHYA 

Address Flat no-409,  
Satya Sai Apartments, 
Srinivas Nagar (east),  
Ameerpet, Hyderabad.  
+91 40 23754367/23701413/9440022291 

Contact Person Ms. M. Bharati Raja Rao 
Services Vocational Training, Non Formal Education, 

Mobile Medical Care, Short Stay Home, Old 
Age Home, Help-line-10921 

 

 

 

 



Name INTEGRATED RURAL 
DEVELOPMENT SERVICES 

Address Ananda Nilayam, 
Street No.10,  
Tarnaka, Secunderabad. 
+91 40 66716391/9440896053 
irdsoi@yahoo.com 

Contact Person Mr. Sukumar David 
Services Partnerships in Sexual Health Programme, 

Street Children Home, Thrift and Credit, 
Watershed Programmes, Community Based 
Disaster Management 

 

 

 
Name MAHITA 
Address 1-8-522/42, 

Flat no.105, S.V. Papaiah Estate, Chikkadpally, 
Hyderabad.  
+91 40 27641858/27646231 
mahitahyd2002 @yahoo.com 

Contact Person Mr.  Ramesh Shekar Reddy 
Services Early Child Care and Education, Motivation 

centers, A.P. Open Schools, Girl’s education, 
Vocational and Technical Education, Child 
Clubs, Empowerment of Women, 
Reproductive Health, HIV/AIDS, Capacity 
Building, Documentation, Advocacy 

 

 

 
Name SHAHEEN WOMEN’S RESOURCE 

AND WELFARE ORGANIZATION 
Address 23-3-13,  

Bakshi Bazar, Sultan Shai,  
Hyderabad - 500 065. 
+91 40 24386994 
jameelanishat@eth.net 

Contact Person Ms. Jameela Nishat 
Services Eduaction, Awareness Programmes, Legal 

Advocacy, Counseling, Campaigns, Cultural 
Programmes 

    

 

     



LIST OF DONOR AGENCIES 
 

 
Name CATHOLIC RELIEF SOCIETY 
Address 1-11-253/A(118), 

Motile Nehru Nagar, 
Begumpet, Hyderabad - 500 016. 
+91 40 27764651/27764652/27764654 
crshyd@crshyd.org 
www.catholicrelief.org 

Activities Financial support for health, education, humanitarian 
assistance, HIV/AIDS, peace building and trafficking 
(in A.P.)  

  

 

Name CENTRE FOR WORLD SOLIDARITY 
Address 12-13-438, 

Street No.1, Tarnaka,  
Secunderabad-500 017, 
+91 40 27018257/27007906/27014300/27005243 
hyd_cwsy@sancharnet.in 

Activities Women Rights, Gender Mainstreaming, Dalit, 
Minority, Human, Child and Adivasi’s Rights, 
Democratic Decentralization, Natural Resource 
Management, Sustainable Agriculture, International 
Advocacy. Planning to work on Anti-Trafficking in 
Hyderabad. 

 

                     

Name PLAN INTERNATIONAL  
Address 124 Gunrock Enclave, 

Secunderabad - 540 009. 
+91 40 27843660/27843661 
www.planinternational.org 

Activities Child-centred Community Development, HIV/AIDS 
and Anti-Trafficking,  Education, Community 
Governance, Water and Environmental Sanitation, 
Disaster Management, Household Economic and 
Social Security, Development Education, Research and 
Evaluation, Resource Centers and Media Desk 

 

 

 

 

 

 

 



Name OXFAM (INDIA) TRUST 
Address Plotno.18, Amarvathi Coop Housing Society, 

Kharkhana (Near Kaushalya Estates), 
Secunderabad - 500 009.  
+91 40 27741891/27741229 
www.oxfam.org.uk  

Activities Livelihoods, Gender Equality, Disaster Preparedness 
and Response, Girls Education, Response to Conflict 
and Peace Building, HIV/AIDS, Campaign for Fair 
Trade, Campaign to end Violence against Women, 
Child Development and Women Empowerment, 
Natural Resource Management, Dalit, Tribal and 
Gender Concerns. 

 

 
Name INTERNATIONAL ORGANIZATION FOR 

MIGRATION 
Address 207, Saeed Plaza, 

Lakdikapul, 
Hyderabad – 500 004. 
+91 40 66106652/66106652 
iomhyderabad@iom.int 

Activities Livelihood Recovery, Economic Rehabilitation of 
Survivors of Trafficking, Return and Reintegration 
programme 

 

  

Name UNICEF 
Address H:No.3-6-15/2, 

Municipal No. 865, 
St.No.19, 
Himayatnagar, Hyderabad – 500 029.  
+91 40 23225832/23225864 

Activities Child Development, Women Empowerment, Women 
and Child Health, HIV/AIDS and Trafficking 

  

 
Name SAVE THE CHILDREN 
Address Southern Office, 

NCS,621, 
Ist Floor, Padmavathi Nagar, 
Erra Manzil, 
Hyderabad - 500 082. 
www.scindia.org.uk 

Activities Education, Child Protection, HIV/AIDS and 
Trafficking, Research and Documentation  

 



LIST OF HIGH RISK AREAS IN HYDERABAD  
 
 

Sr. No. Location High Risk Area No. of persons 

Chermas Bus stop 66 1 Abids 
GPO Bus Stop 58 
Satyam Theatre 57 2 Ameerpet 
S. R. Nagar 60 

3 Bora Banda Bora Banda 87 
4 Charminar Barkas, Bhavaninagar, Kala Patthar, 

Nasheman Nagar, Phool Bagh, Riyasat 
Nagar, Shama Theatre 

Data not available 
 

Labour Adda and Megha Theatre 265 
L. B. Nagar 38 
N.T.R. Nagar 50 
Rajdhani Theatre 52 
Sharda Theatre 50 

5 Dilsukh Nagar 

Shiva Ganga Theatre 52 
6 Golconda Golconda Quila Data not available 
7 Jagadjgiri Gutta Jagadjgiri Gutta 50 

Bathkammakunta 45 
Kumar Theatre 55 

8 Kachiguda 

Maheswari Parmashwari Theatre 50 
Bus Stop/ O.U.  Medical College 59 
107 Bus stop 100 
Petrol Bunk/ Ranjit Bar 111 
Putlibowli Chourasta 62 

9 Koti 

Sultan Bazar 50 
Afzalgung  48 10 MGBS 
MGBS Depot 87 

11 Nampally Public Gardens 37 
12 NTR Gardens NTR Gardens 53 

Bus Stop / Park 49 13 Patancheruvu 
Labour Adda 50 

14 RTC  X Road All Theatres 112 
15 Sanjeevaih Park Sanjeevaih Park 50 

Labour Adda 50 16 Saidabad 
Santhosh Nagar/ Malakpet gunj 52 

17 Suraram Colony Suraram Colony 50 
18 Tank Bund Tank Bund 50 

Uppal Bus stop 50 
Uppal Labour Adda 50 

19 Uppal 

Uppal Theatres 51 
TOTAL 2,256 

 
 



LIST OF HIGH RISK AREAS IN SECUNDERABAD 
 
 

Sr. No. Location High Risk Area No. of persons 

1 APIIC Colony Bus 
Stop 

APIIC Colony Bus Stop 50 

2 Chintal Toddy Bus stop 50 
3 Gajula Rama Ram Gajula Rama Ram 50 
4 Gandi Maisamma 

Gudi 
Gandi Maisamma Gudi 50 

5 Jubilee Bus Station Jubilee Bus Station 44 
6 Kalavathi Nagar Kalavathi Nagar 49 
7 Loth Kunta Loth Kunta 91 
8 Manju Theatre / 

Paradise 
Manju Theatre 55 

9 Narsapur X Road Narsapur X road 50 
10 Old Alwal Old Alwal  96 
11 Patny Patny 146 
12 Prakash Nagar Prakash Nagar 48 
13 Qutbulla Pur Qutbulla Pur 49 
14 Ranga Bhujanga 

Theatre 
Ranga Bhujanga Theatre 47 

15 Rani Gunj Rani Gunj 50 
Rethifile Bus Stop 205 16 Rethifile 
Chilkalguda X Road 195 

17 Sai Baba Nagar Sai Baba Nagar 52 
Alpha Hotel 55 
Anand Bhavan Hotel 50 
Auto Stand 54 
Balanagar Bus stop 50 

18 Secunderabad  
Railway Station 

Old Gandhi Hospital Road 50 
19 Shapur Nagar Shapur Nagar Toddy Shop 98 

TOTAL 1,734 

 
(Courtesy: Integrated Rural Development Services, Peer Educators, Shaheen Women’s Resource 
and Welfare Organization and Victims Of Commercial Sexual Exploitation and Trafficking) 
 
 
 
 
 
 
 
 
 



LIST OF POLICE STATIONS 
 
 

Staff Particulars Sr. 
No. 

Police Station  Designated Police Officer 
and  
Phone Number 

Circle 
Inspector 

Sub-
Inspector 

Police 
Constable 

1. Afzalgunj  
 

Mr. A. Lakshmi Narayana (S. I.) 
9848778734 

1 3 60 

2. CCS Women’s 
Police Station 

Ms. Swarjya Lakshmi (S. I.) 
9848779207 

1 2 30 

3 Gopalpuram Mr. C. H. Saidi Reddy (S. I.) 
9848778779 

1 3 50 

4 Humayun Nagar 
(Mehdipatnam) 

Mr. K. S. Ravi (S. I.) 
9848778902 

1 3 70 

5 Kachiguda Mr. B. V. Ratnam (C. I.) 
9848779073 

1 4 42 

6 Kukatpally Ms. S. Jyothi Lakshmi (S. I.) 
9440593122 

1 3 50 

7 Langar House Mr. Harish Karthik (S. I.) 
9848778907 

1 4 50 
 

8 L. B. Nagar 
 

Mr. N. Pravindhar (S. I.) 
9391233344 

1 2 40 

9 Malakpet Mr. A. Srinivasa Rao (S. I.) 
9848779080 

2 3 50 

10 Moghulpura Mr. M. D. Nizuddin (D. S. I.) 
9848779294 

1 8 81 

11 Saifabad Mr. S. Ramchandar Reddy (S. I.) 
9848787706 

1 11 55 

12 Sultan Bazar Mr. Ramesh Babu (S. I.) 
9848778745 

1 4 73 

13 Women’s Police 
Station South Zone 

Ms. Rahna Gouz (C. I.) 
9848779314 

1 3 23 

 
 

 
 
 
 
 
 
 
 
 
 
 



PROTOCOLS TO COMBAT TRAFFICKING 
 
 

(I) RESCUE 
 

1. There should not be delay in rescue 
2. Search without a warrant u/s 15 of the Immoral Traffic (Prevention) Act, (ITP) 1956 can 

be done only by a notified Special Protection Officer (SPO) 
3. Two women police officers should accompany the search team 
4. Professional social workers from registered Non-Governmental Organizations  (NGOs) or 

Government Institutions should also accompany the search team 
5. Interview of the female rescued person to be done only by woman police officer (or a 

woman representative from an NGO) 
6. The Magistrate can take cognizance of report by anybody including an NGO u/s 16 of the 

ITP Act 
7. The Magistrate can be  a competent judicial officer as prescribed u/s 16 of ITP Act 
8. Sub-Inspector (SI) or above (even if not a notified Special Protection Officer) can conduct 

search and rescue 
9. The removed person should be produced before the magistrate  
10. Immediately after the rescue, the victim should be separated physically as well by sight from 

the accused and the representatives of the accused  
11. Rights of the rescued person should be ensured such as:  

- recovering the children as well as any other belongings (e.g. dress, money and documents) 
which are in the possession of the exploiters/ accused  
- avoiding use of harsh and derogatory or judgmental language/gestures/demeanors while 
dealing with the victim  
- providing immediate counseling - trauma counseling, legal counseling 
- providing immediate medical relief, including mental health services 
- conducting medical exam – for age verification, assessment of injuries, ascertaining sexual 
assault or presence of sexually transmitted diseases (STDs), etc. 
- avoiding exposure to media and  such other publicity that can breach the confidentiality 
of the victim  
- respecting and maintaining confidentiality 
- keeping record of the copies of the complaints and filing of First Information Report 
(FIR) 
- gathering and preserving evidence of violence, exploitation, etc.  

12. Crimes of trafficking for commercial sexual exploitation and sexual abuse should be well 
documented 

13. The identity and the location of the decoy customer should remain confidential and should 
not be disclosed by the investigating officer 

14. Relevant sections of the penal code, local and special laws pertaining to the circumstances 
of the crime should be mentioned in the FIR 

15. Powers of the SPO should be delegated to the levels of the Inspector of Police so as to 
conduct search without warrant and take other steps under the ITP Act 

16. The SPO can authorize and order any police officer in writing-prior approval 
17. The SPO can authorize any police officer without written approval in case of urgency such 

as: the accused is likely to escape, identity of the accused is unknown, identity of the 
accused is suspect 



accused is suspect 
18. Grounds of search and rescue should be specifically recorded in police documents 
19. The investigator should go beyond the point of crime to the entire path of trafficking - 

trafficking route and halts, the source point, the traffickers, transporters, conspirators, 
abettors, financers, abusers etc.  

20. Investigation should be made into the profit the exploiters had: sexual, monetary, others 
such as favors, quid, pro quo, etc. 

21. A trafficking map indicating the places, the harm and the exploitation should be developed 
A detailed study of the search of conduct should be carried out:          
- records maintained in the brothel 
- follow-up of the entries in the register and investigate into the role of each of them 
- seizure of profits earned out of crimes  

22. 

- link up of the source-transit 
 - video recording the evidence (except individuals whose identity is to be preserved as per 

law) 
The exploitation and harm done to the persons should be documented through interview, 
bio-medical tests, psychosocial profiling 
Interviewing victims should follow the principles such as:               
- female victim to be interviewed by a woman police officer 
- supervisor officers should be part  of the interview by IO so as to avoid repeated 
interviews and to reduce further traumatization 

23. 

- cognitive interviewing technique to be adopted to help the victim to come out of the 
trauma and recall events in a proper and complete manner 

 
 
 
 
 

(II) POST RESCUE 
 

1. The rescued persons should be produced before the magistrate u/s 16 of the ITP Act 
2. U/s 17 of the ITP Act,  the intermediate custody should not exceed more than 10 days 
3. The rescued children should be placed before the Child Welfare Committee (CWC) 
4. Networking should be carried out through Child Help-line, Women Help-line to place the 

victims in Shelter homes 
5. A professional Shelter home Investigation Report should be conducted  
6. Verification of the Shelter home should be done by the Probation Officer with the support 

of an NGO 
7. Trauma, Legal and Medical counseling for the victims should be done with the  support of 

NGOs, lawyers and doctors 
8. Protection and security should be ensured for the witnesses 
9. If needed, the witness should be offered refuge in Shelter home facility to facilitate witness 

protection  
10. Regular intimation should be given to the concerned officials regarding the address and 

status of the witness 
11. A provision should be made to extend economic support to witness / victim 
12. The statement of the victim should be  taken by the persons trained in victim / witness 

interviewing 



interviewing 
13. The victim should be treated with dignity and respect by all  
14. The victim should be immediately taken to a certified place of safety 
15. The victim should be given medical treatment including hospitalization, provision of 

medicines, psychosocial care, counseling, etc. 
 
 
 
 
 

 (III) VICTIM PROTECTION - POST RESCUE 
 

1. The victim should be physically separated from the accused  
2. A trained person should take the victim’s statement  
3. A woman police officer should escort the female victim for medical examination and 

remain present during the examination if it is done by a male doctor 
4. The victim’s statement should be recorded before the magistrate and should be done at the 

earliest possible to ensure quick and timely rehabilitation u/s 164 Criminal Procedure Code  
5. Detailed evidentiary statement of the victim should be taken in a place of safety and should 

be recorded in the presence of the next friend / lawyer or superintendent of the Shelter 
Home or Probation Officer or social worker and submitted to the police / court for use in 
the court proceedings against the accused  

6. Legal representation of the rescued victim should be done through voluntary and informed 
consent, in consultation with a support person, if any  

7. The minor victims should have a special care and need support system 
8. The concerned competent authorities should  supervise the  rescue homes at least once in a 

month 
9. The victim should be accessed through the respective CWC 
10. The judicial system must conduct the remand proceeding in camera 
11. Care should be taken that all the accused should be arrested in a short time after the crime 

has taken place and the charge sheet has been filed 
12. Bail should be granted under stringent conditions 
13. The police should act in the best interest of the victim.  
14. The victim’s privacy should be safeguarded and ensured during transfer to the courts and 

back. 
 

  
 
 
 

 (IV) VICTIM PROTECTION – AT THE TIME OF AGE VERIFICATION 
 

1. Proper procedures for age verification should be followed and examination should be 
conducted by a medical officer preferably by a female gynecologist / pediatrician / forensic 
expert 

2. A female social worker / Probation Officer / Police Constable should be present at the 
time of the examination 



3. Adequate medical facilities for age verification and for long run tests should be made 
available 

 

 

 

 

 

 (V) VICTIM PROTECTION – AT THE TIME OF TRIAL 
 

1. Adequate protection during the time of trial should be ensured 
2. Special care should be taken for serving summons and getting police warrant on time  
3. The victim / witness should be oriented about the court scene 
4. Undue publicity should be avoided 
5. Proper care for transportation, liaison officer, contingency expenditures, briefing of the 

facts of the case, debriefing immediately after the case, follow-up, providing translators for 
victims and witnesses should be taken 

6. During trial, the victims should be protected and separated at all times from the accused 
7. The trial should be held in-camera. Special care should be taken at times when the court 

orders to take evidence at a place other than the court premises 
8. The court may provide for the victim / witness to give evidence by means of a live link or a 

recorded video tape 
The Court requirements in trial for all officers and Commercially exploited and Sexually 
Abused (CSA) are as follows: 
- presence of a child counselor in the court 
- assurance of child rights 

9. 

- protection of victim’s interest 
10. The victim should be testified as psychosocially and medically fit by a medical practitioner 

to ensure that the statement given by her is given under a normal status (in proper health 
conditions) 

11. There should be a provision for presence of Legal representation for the victim in the court 
for protection of the victim’s interest 

12. Reasonable breaks should be given to the child victim during the period of cross-
examination, if requested and found necessary 

13. Questions directly relating to the evidence of the crime should be given to the presiding 
officer of the court and should not be directly posed to the victim 

14. In the interest of child, the court may use multidisciplinary teams of experts whenever 
necessary 

15. Police personnel should be given orientation about maintaining / ensuring of the 
anonymity of the victim / witness  
Video conferencing should include:                
- identifying resources 
- linkage among various agencies 
- briefing victim / witness 

16. 

- stock taking by supervisory officers and follow up action 
17. NGO’s involvement in the care and protection of victim / witness should be ensured 
18. The information pertaining to the victim should be kept confidential 
19. All proceedings should be kept confidential 



20. In case of victims who have to be sent to jail as accused for some reason, counseling 
services should be provided by correctional service officials in collaboration with NGOs  

 
 
 
 
 

(VI) PREVENTION OF TRAFFICKING 
 

1. Development of a database providing statistical information on missing persons at the 
district, regional and national level as well as persons convicted for an offence related to 
trafficking in the region, should be taken up as a priority area  

2. Formation of special squads, vigilant groups, etc. should be done at various levels without 
delay to aid rescue, rehabilitation and repatriation 

3. A state-level special task force should be formed comprising of a multidisciplinary team 
representing various sections of the society  

4. A district level anti-trafficking committee should be formed with the participation of 
Government, NGOs, other relevant institutions and individuals. Similar committees should 
be formed at Mandal and Panchayat levels. The committees should chalk out action plans 
and oversee their implementation 

5. The enforcement groups should develop a set of rules and guidelines for combating 
trafficking 

6. Public awareness and motivation campaigns at a mass level should be undertaken 
7. Local educational institutions, NGOs, SHGs and individuals should be involved in the 

cause 
8. Special measures should be adopted to curb the social customs and traditional practices that 

foster the trafficking trade 
9. Help-lines and Support Centers should be established under the jurisdiction of each police 

station  
10. Counseling centres should be initiated in the local police stations through NGOs 

 
 

 

 

 

 (VII) REPATRIATION 
 

1. Adequate funds should be provided for taking up repatriation and related activities  
2. The victim and his / her family members should be counseled prior to repatriation 
3. Repatriation should not be undertaken under pressure or threats 
4. Appropriate committee / magistrate should enquire with the victim whether he / she was 

accorded sufficient care and protection  
 

 

 

 

 



 (VIII) REHABILITATION AND REINTEGRATION 
 

1. Rehabilitation and reintegration should include initiatives on  skill enhancement, 
entrepreneurship, education, employment and alternative livelihoods  

2. As a part of the rehabilitation package, rescued victims should be covered under the 
government’s housing scheme on a priority basis 

3. Involvement of  institutions such as Department of Child and Women  Development, 
Human Rights Commission, Nodal Officers of Concerned States, NGOs should be 
ensured  

4. Adequate funds and financial support for rehabilitation and reintegration should be 
ensured. They should be linked to schemes such as Prime Minister’s Rojgar Yojana 
(PMRY), Rajiv Yuvashakti, etc. and extended soft-loans / subsidies under schemes 
available with the Scheduled Caste (SC) / Scheduled Tribe (ST) Corporations  

5. A ration card should be issued to the rescued victims 
6. Special schemes based on local needs and skill sets should be introduced  
7. Counseling, orientation, trainings, etc. should focus on reintegration and rehabilitation of 

victims in society to lead a dignified life 
8. External and internal monitoring mechanisms should be established to track the process of 

rehabilitation and reintegration 
 

 

 

 

 

(IX) SHELTER HOMES 
 

1. The shelter homes should be in safe localities 
2. It should have adequate and decent infrastructural facilities such as the number of rooms, 

beds, toilets, recreation spaces, electricity connection, telephone, etc. 
3. Proper cleanliness and hygiene should be maintained 
4. The management should consist of professionals representing multiple disciplines 
5. The shelter home should have a proper recruitment policy for the staff 
6. It should be run under a capable, professional superintendent 
7. Access to visitors should be under a scrutiny system and appropriate record of visitors 

should be maintained 
8. The inmates / victims should be provided free meals and clothes 
9. Special care should be provided for children  
10. First-aid medical facilities should be available 
11. The shelter home should take care of the victim’s identity records 
12. The victims should be oriented about the rules and regulations of the shelter home 
13. Counseling and medical care facility should be provided 
14. An appropriate economic rehabilitation plan should be drafted for each victim and 

necessary follow-up should be done 
 

 

 

 



 (X) INVOLVEMENT OF NGOS 
 

1. NGOs can play a major role in rescue operations in the capacity of witnesses, advisors, 
Human Rights ombudsmen 

2. In post rescue operations, they can act as counselors, prescribing the best protocols for 
police, post rescue agencies and such other partners 

3. In trial cases they can be child-minders and provide requisite assistance to the court, act as 
counselors and interpreters 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



FUNCTIONAL DIFFICULTIES 
 

Presented below are some difficulties faced by the various stakeholders on account of non-
adherence to established protocols during the process of rescue, repatriation and rehabilitation of 
victims of trafficking: 
 
NGOs  

• At times, the FIRs are not booked by the police. One of the reasons that is stated by the 
police is that the FIR should be booked at the place of origin of the victim 

• The victims are not provided with immediate counseling after the search and rescue  

• The minor victims are placed along with the adult victims/accused  mainly due to lack of 
space  

• The prosecution gets inordinately delayed as there is no time frame for the cases  

• The vocational training programmes are not professionally designed by taking into 
consideration their feasibility, viability and the interest of the victim  

 
 POLICE 

• It is always not possible to inform the social workers before a search and rescue operation 

• There is little coordination between the social workers and the police conducting search and 
rescue  

• Victims do not get medical assistance immediately after the rescue  

• Lack of financial support affects age verification, HIR,, and repatriation activities 

• Accommodation facilities for the victims are insufficient  

• There is a lack of sufficient number of counseling centres operative in the police stations 

• The number of staff carrying out anti-trafficking activities is very small, which hampers 
timely operations 

• As the police personnel are engaged in their regular work schedule, extra efforts need to be 
made for anti-trafficking activities which in the end do not get their fair share of importance 

 
SHORT STAY HOMES 

• Crunch of resources is one of the major factors leading to non-compliance with the 
protocols 

• The Counselors are present during the working hours in the day. In case of victims being 
brought in during the night, there is no immediate counseling support 

• The accommodation is shared by minors and adults on account of lack of adequate space 
and hence exclusive attention cannot be devoted to either of them 

• Required tests are not conducted for ascertaining the age of a victim under the age 
verification process and it is mostly taken from the victim’s statement 

• It is difficult to source support for inmates who stay in the shelter home for more than three 
years 
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